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Systems President Mike Pilgrim Announces Future Retirement Date

Today we share bittersweet news that Systems LLC President, Mike Pilgrim, intends to retire next year,
effective March 31st, 2023. Mike's well-deserved retirement follows his near 40-year career that
culminated with his leading the Systems business and its brands; Poweramp, McGuire, DLM, and Allied
Solutions. In 2001 Mike joined the company and over the past 20 years has grown Systems into a
leading manufacturer of loading dock equipment and an integral component of the Chamberlain Group.

Mike's focus on our employees, customers, suppliers, and channel partners throughout the years has
helped establish and strengthen relationships, which will continue to last for many years into the

future. Through good times and bad, it's those relationships and the team of employees at Systems that
continuously increased sales and production year after year. From the introduction of new products
such as the CentraAir® Dock Leveler to the UniChock® Vehicle Restraint, to the new age of connectivity
with iDock® and myQ®, Mike has always strived to keep the company innovating and moving forward.

While the time will come to celebrate Mike's achievements and send him our best wishes for his next
chapter, for now we will continue to benefit from his leadership and collaboration with our customers
and dealership network. Mike will continue to be an integral part of the organization, actively serving as
President of Systems, LLC until the end of Q1 2023. Over the next eight months Mike will help ensure a
smooth transition by working closely with his future successor, Tom Robin, who will be named Vice
President and General Manager of Systems LLC, within the Chamberlain Group.

Tom joined the Chamberlain Group in 2014 and has held a breadth of roles since joining the team. For
the past 2.5 years he has been the Senior Director of Product Management - Core within the Residential
Business Unit of the Chamberlain Group. Prior to that he was the Finance Director for

Chamberlain. Tom has a passion for problem solving, developing employees, and working to drive
positive change for the organization.

Please join us in thanking Mike for his time with Systems and welcoming Tom into his new leadership
role. If you have any questions, please contact your Systems LLC business partner.

Sincerely,
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